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July 6, 2006
To Whom It May Concern:

This letter is to certify that Symbol Technologies has formally evaluated the Traxware®
Suite of RFID Application and Solution Software from System Concepts, Inc. and has
found it to be a highly effective tool for developing and deploying RFID applications.
The software is feature rich, with a variety of tools provided to enable even fairly
complex applications. Further, the user interface is robust and provides an easy
development environment for both end-users and developers. And more importantly,
Traxware, as of this writing, is the only solution that can support our complete line of

RFID hardware including fixed readers and portables.

While Symbol is not in the business of re-selling application software for our RFID
hardware, we do highly endorse the Traxware product as we believe it would be a

valuable asset to any RFID developer or end-user.

Sincerdly,

Dot Rommel

John Rommel
Sr. Mgr. RFID
Channel Development
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